
Great Customer 
Service 

Come learn how to create a “Great Customer Service” 

atmosphere in your business. Too often your employees 

don’t go that extra mile to make certain your customers get 

that little extra Concierge Service. This next class 

provides you with the skills that allow you to elevate your 

business customer service and help grow your business. 

 

In this class learn: 

 
 Policy and Procedures of an effective 

Customer Service Program 

 How to treat your customers 

 How to measure "Great Customer Service” 
 Become a Customer Service Expert! 

 

Where: 

Cochise County 1st Floor 
Conference Room 

1012 G Avenue 

Douglas, Az. 85607 

 

Cost: 

FREE 

Handouts included. 

Seating is limited. 

Register Today! 

David Carranza 

david.carranza@douglasaz.gov 

 
 
 
 
 
 
 
 

 

Monday, September 25, 2017 

8:30am- 9:30am 

 

 

 

The Cochise College Small Business Development Center is partially funded by the U.S. Small Business Administration 

(SBA). SBA funding is not an endorsement of any products, opinions or services. All SBA funded programs are extended 

to the public on a non-discriminatory basis. 
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